Why Saint Louis University Hospital
-When 1 tos Critical ?

The Challenges:

356-liscened bed tertiary-quaternary urban,
academic, level 1 trauma medical center

Sees multiple victims of crime, often in the
news

Aging facility
Competes with other academic medical

center and suburban hospitals in affluent
areas
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What does critical mean to you?

A involving skillful judgment as to truth, merit, etc.; judicial: a
critical analysis.

A pertaining to or of the nature of a Crisis: a critical shortage of
supplies.

A of decisive importance with respect to the outcome,;
crucial: a critical moment

A of essential importance; indispensable: a critical ingredient.

A Medicine/Medical. (of a patient's condition) having unstable and
abnormal vital signs and other unfavorable indicators, as loss of
appetite, poor mobility, or unconsciousness.
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The patient and family emotional
connection to critical

They are always emotions that surround every
level of hospitalization. Patients and family
may experience one or more of these:

Fear

Confusion

Helplessness

Hopelessness

Pain

Depression
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The Tagline truly says who we are

Hospital decision to focus on core business,
create Aownershipo of that

Not trying to position ourselves as a hospital
that offers retail medicine

Used to describe our level of care and
expertise, our commitment to the highest
medical standards.
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WE SAVE LIVES EVERYDAY

at Saint Louis University Hospital. A Level 1 Trauma Center is

certified to provide emergency and specialized, intersive care

to the most critically ill and injured patients. Our trauma team

of nurses, technicians and specialized physicians care for more

than 2,000 trauma cases each year. < .
This month we celebrate our team during Trauma Salnt LOU|5

Awareness month and honor those who work at Saint Louis

University Hospital. SLU Hospital nurses complete extra Un |Ve rSIty

training in trauma critical care nursing and our nursing staff H
is one of the most experienced in the area. Hospltal

= More than 30,000 gency path treated eachyear when it
* Fast-track urgent care with b(muum areas

* Treating critical and by injured pati inMi ri
and Illinols sluhospital.com

BLUH Teauma Ad_4indd 1 NS00 330 PM

Saint Louis University Hospital



For employees, we describe every
job as critical to the overall
operational success of the hospital
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HEROES

Saint Louis University Hospital is getting ready to roll out an Everyday Heroes campaign, highlight-
ing the exceptional work done by our team of staff. SLU Hospital everyday heroes are made up of
nurses and technicians providing quality patient care and non-clinical team members that perform
critical jobs supporting the inner workings of the hospital. A dozen nominees will be chosen for this
campaign. They will have their picture and their story featured throughout the hospital.

We are looking for managers to nominate a team member that is extraordinary in every aspect of their
life in order to highlight the dedication and talent of the staff at SLU Hospital.
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We have been extremely

When we say i . )
“When it's Critical,” definitive with our messaging.
we mean more than just the . . .
level of care our patients Our written communications,
require. We also mean that internal and external. have
all of patient’s needs — S
clinical, emotional and clearly defined our position and

spiritual, are critical to us.

our mission.

Saint Louis
University Hospital

when it’s

3635 Vista Avenue at Grand
St. Louis, MO 63110
314-577-8000
sluhospital.com
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Our marketing and outreach focus on
expertise in high-end specialties tie in with
critical image

neuroscience
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Branding of
Critical in ALL
printed collateral
and external
communications

CRITICAL .
C0nce ’ t when it’s
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