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Build the best foundation

Optimize organic searches

Boost exposure with paid search

Go digital to expand your conversation
network

Convert visitors to patients
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Carol Dobies

A Owner, Dobies Healthcare Group marketing firm since 1992

A Advisor to health systems, hospitals, quality alliances,
corporations

A Creator of outcomes -oriented physician referral programs,
guality report cards, branding solutions and interactive
Web -based communications

A Developer of interactive and search engine marketing
services now in use across multiple hospital groups

Darrin Widick

A Nearly 20 years of marketing and creative
communications experience

A Leads SEM, SMO and digital media services for Dobies
Healthcare Group through Group 3 Solutions

A Among the first 100 international Qualified
Google Advertising Professionals when the program
launched in 2005
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+ | The Big Picture

Implement all levels of SEM
strategy (put the pyramid to
work)

Integrate your SEM strategy with
all other aspects of your on - and
off -line marketing programs.
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s | Beyond Impressions!

Build Brand Interest/Preference

‘ Drive Lead Generation

(Patients, Referrals, Donors, Advocates)

Increasing Revenue/ROI
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s | Why Market Online?

US Online and Total Media

Advertising Spending 8 out of 10 have looked online for

(billions of dollars) information on at least one of 16 health
topics (Pew).

Online % . .
. Total ’ 14.8 billion monthly search queries in US
Online . of Total
Media Media -- 64% Google
-- 21% Yahoo
2006 $16.9 $281.6 6.00% (comScore)
2007 $21.1 $283.0 7.40% :
Nearly half of Americans are frequent
2008 $25.9 $293.3 8.80% Internet users (Gallop).
2009 $30.0 $299.0 10.00% _
In the U.S., about one -in-four Internet users
2010 $35.0 $307.0 11.40% are using social networking sites (TAOW
2011 $41.0 $316.0 13.00% Advertising); 44% growth expected by 2013
(eMarketer).
2012 $51.0 $332.0 15.40%
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1. Ensure a good user experience

2. Serve up gquality content
3. Make it easy for people to find you

4. Use offers and calls to action




s | Level 1: Great Site

User-friendly architecture/
navigation

Valuable, extensive, targeted
content

Quick to load, error -free

Attractive, not distractive, and
cohesive design

Optimized for high search
engine rankings
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o | Level 2: Go Organic




10| Level 2: Go Organic

Balance SEO against site design
Optimize for Google first (the rest will follow) SEO Tactics

Use search -engine friendly architecture/navigation

Target a few keyphrases per page /

Insert keywords where possible O g l e
: ——

using spam -free techniques /,.,

Use descriptive text YAHOO.’ = Y
Populate meta and image alt tags AOL E,) BY LiveSearch =8 wmag
Hyperlink keywords to relevant | ™ ‘\

Do
content (cross -linking) \'\‘
Grow inbound links to improve popularity

Use PPC data to assist in organic optimization
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11| Level 2: Go Organic

#1 ranked site for the term
ochildrends hospit
Keyword rich URL
-- childrenshospital.org
-- hospital.com/brain  -surgery
Multiple mentions of main
keywords without stuffing

Attractive (not distractive) and
cohesive design

Numerous links that pass home -
page PageRank to interior

Multiple topics with short copy

Calls to action

q
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ChlldrensHospltalBoston

~ life-changing care world-changing research

Clinical

Services & Families

Giving
¢ GIVE NOW

Your gifts fund research and
care that help children and
families around the globe.

News & Events

Safety Conference June 9
Learn from leaders in high
risk industries about the
delivery of safe and high
quality services.

Underage drinking

Dr. John Knight of CeASAR

discusses underage drinking
and how parents can talk to
their kids about alcohol.

Technology Development
A new fund will help advance
promising early-stage
hospital technologies
developed at Children's.

Television and kids

A new study suggests
children who view adult-
targeted TV may become

r Patients

or Health
rofessionals

s Children’s
Hospital Boston

e-Newsletters

rorme T oy

B

Bocie

M International Visitors [™2] Request an Appointrment &% Directions

Search this site | 3dvanced search GD

ABOUTUS  FIND A SPECIALIST CAREERS NEWS ROOM  GIVING TO CHILDREN'S

My Child has: 60

or find by letter: A-F G-L M-R 5-Z

LOCATIONS

i Research

Smaller incision...greater precision

Robotic surgery means less pain,
quicker recovery for urology patients ©

Research

Cancer protection in Down
syndrome

The extra chromosome 21
has a gene that suppresses
angiogenesis and tumor
growth.

When work turns personal
\  Erik Halvorsen helps turn research into
products that benefit patients. Learn how
his daughter's birth gave new meaning to
his mission.

Growing with the flow

Two studies show that the
embryo's heartbeat drives
blood formation -- suggesting
new approaches to treating
blood disorders.

Stroll with a goal

Resolved to exercise more? This year
work out and help kids! Register today for
NSTAR's Walk for Children's Hospital
Boston.

Just for Kids

Finding Curesis

Fun and

Tracking swine flu
Children's HealthMap offers real-time
view, Twitter updates about outbreak.

Sign up for one of our
monthly e-newsletters with
useful information for
patients, parents, and
clinicians.
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12| Level 2: Go Organic
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